
Planet Play - Terms & Conditions  

• Persons under the age of 18 must be registered under their respective parents or 

guardians. 

• Parents or guardians will always remain responsible for any minor under 18 years of 

age and registered on their card/card’s. 

• All players should listen attentively to the attendant instructions and should never 

begin any session until instructed by the attendants accordingly. 

• While waiting at designated areas, players should take note of displayed terms and 

conditions, game attractions rules, regulations and restrictions, eligible age/height 

required and other information. 

• Players must obey all rules and instructions from attendants. Failure to do so will 

result in withdrawal from any session without refund. 

• Players should take no action that endangers themselves or others. 

• At the end of any session, all players are to exit immediately from the respective 

attraction to make room to other players in line to play. 

• You should not take part in any of the attractions if you have any sort of back 

problem, heart problems or have any other health issues that might result in injury 

or if you are pregnant. 

• No sitting is allowed on dasher boards, handrails, or counters. 

• No food or beverages (both alcoholic and not) may be brought to any attraction at 

Planet Play. 

• We promote clean, fun, friendly and safe behaviour for our guests; inconsiderate 

behaviour will not be tolerated. 

• We reserve the right to refuse admission or evict anyone not meeting the standards 

of good behaviour or not following the policies of this establishment. 

• Any person who violates these rules assumes all risks. 

• You may not post nor publish any recording that is in breach of General Data 

Protection Regulation “GDPR”. 

• Any recordings within the establishment whether posted online or not shall be done 

in good taste and shall not infringe any person’s privacy or reflect negatively on 

Planet Play or respective patrons.   

 

 



Velocity – Time Attack 

The Game 

Win by setting the fastest lap time on the curviest racetrack available on the island! 7 drivers 

compete in each session at our indoor Velocity racetrack. Never driven a kart before. No 

problem! Our marshals will ensure that you are fully instructed before entering the karting 

racetrack. In the meantime, prepare yourself well by reading the rules of the track. 

Safety rules and regulations 

Driving a go-kart is forbidden for: 

• Driving a go-kart is forbidden for: 

o Minors who, for medical reasons, are unable to ride a bicycle. 

o People with anaemia, heart, breathing, or back problems. 

•  Minimum requirements are as follows: 

o Junior sessions 135cm height and 8 years of age Children below 135cm 

height or under 8 years of age not allowed to drive any karts at 

Velocity/Planet Play. 

o Adult Sessions: Children below 140cm height or under 14 years of age not 

allowed to drive adult karts. 

o Maximum weight 120kg. 

When driving a go-kart: 

• All footwears must have a closed back and no long laces. No open toed footwear, 

sandals, flip flops, or heels are allowed 

• Long hair must be tied back 

• It is forbidden to wear a scarf, tie or other loose clothing that could hang from the 

back of the kart. 

• A closed-back helmet with a clear visor, which is provided, must be worn. 

• Wearing a balaclava, provided, you may bring your own Balaklava or purchase one at 

Planet Play reception desk 

• Seat belts are mandatory. 

 

 

 



It is strictly forbidden to: 

• Get out of your kart on the track, 

• Bump into other karts. 

• Ignore the advice of the track marshals, 

• Ignore flags and racetrack signs/LED lights. 

• Consume food or drinks on the track. 

• Damage of property in general.  

Your behaviour while driving: 

It’s Time Attack! Not normal racing! This means you are racing against time not against the 

other drivers. All drivers MUST allow any faster karts behind them to overtake. To do this 

slow down and move out of the racing line whenever a kart is closing in behind you.   

• Any unsportsmanlike or aggressive behaviour will lead to sanctioning by instant 

disqualification. 

• Drivers who are unsure of themselves should drive on the outside of corners (drive 

outside of the racing line) and move so they don’t disturb other drivers. 

• If you have an inexperienced driver in front of you, give them time to move to the 

side. And don’t push it! 

• Try not to slip/drift. It will slow you down, you will have uncontrolled and 

unpredictable driving, which is which usually causes stoppages. 

• How to take a turn without slipping: if necessary, slow down in a straight line before 

the turn, so that you don’t have to brake in it. When you exit the corner, and your 

steering wheel is straight again, you can accelerate. 

ELEVATE 

Elevate operates with fixed start times, a systematic program of preset sessions is applied for 

all categories, all players must be available 15 minutes before the booked session starts. 

Minimum height is 140cms. 

Maximum weight 120kg.  

No open toed footwear, boots, or heels are allowed. 

Long hair must be tied back. 

Skirts, dresses, or baggy clothes are not recommended. 

It is the responsibility of parents/guardians to explains these rules to children in advance.  



All loose articles, gadgets and jewellery are to be removed before entering the play area.  

Do not try to remove the harness or try to detach it from the belay system.  

Only one participant per obstacle is allowed – “yellow section”.  

Overtaking another player during a session is only allowed where the grey pillar joins the 

two obstacles together “yellow sections”. 

Ice Rink 

Skaters understand and agree to all the following: 

• Always maintain reasonable control of your speed and course. 

• Read and abide by all posted signs, warnings and cooperate with staff. 

• Maintain a proper skating distance to lookout and avoid other skaters, objects or 

conditions on the surface of the rink. 

• Accept responsibility for knowing the range of your ability while on skates, and skate 

within the limits of that ability. 

• Do not skate while under the influence of drugs, alcohol, or other control impairing 

substances. 

• Leave the ice surface when resurfacing or maintenance is taking place. 

• Food and drinks are not allowed on the ice rink surface, the surrounding railings. 

• Refrain from acting in a manner that may cause or contribute to the injury of oneself 

or any other person. 

Skaters understand the assumption of risk agreement; by engaging in skating, skaters are 

deemed to have knowledge of, and assume the inherent risks of skating, which include but 

are not limited to the following: 

• Injuries that result from collisions or contact with other skaters or other individuals 

who are on the skating surface. 

• Injuries that result from falls. 

• Injuries that involve objects or artificial structures that are properly within the 

intended path of travel of the skater. 

Spectators understand the assumption of risk: 

• Spectators understand and shall comply with each posted sign or warning and 

assume the inherent risks related to a skating rink. 

 



VR Arena 

• This is a virtual reality/mixed/augmented reality game. When playing the game, you 

may not be able to see, hear or feel your physical surroundings when wearing a 

virtual/mixed/augmented reality headset or playing the game through/with 

virtual/mixed/augmented reality game equipment, headset, glasses, handheld 

devices, vest, etc… It is your responsibility to abide by the health and safety 

guidelines instructed by VR safety tutorial before, and during the first phase of the 

game and as instructed by Paradox VR attendant, at all times when playing the game 

to ensure that you don’t injure yourself, any other person, damage any property 

equipment etc. Failure to abide by the health and safety guidance mentioned earlier 

while playing the game may lead but not limited to personal injury, property damage, 

and even death. Playing the game is at your own risk. PLAY RESPONSIBLY. 

Welcome to this virtual/mixed/augmented reality game and/or services, (hereinafter 

“Game”) provided to you by Planet Play at Paradox. 

• To play the Game you can opt to be given a random name automated by the game or 

register via provided registration tablets available at Paradox, option as visitor or 

register as Paradox/Vex client, the latest will give you the opportunity to win 

monthly/yearly prices by Vex and receive your score via email.  

• You may not, under any circumstances, whether intentionally, or through negligence, 

inadvertence or omission, allow or enable others to access your account. Vex 

reserves the right to disable or block accounts without notice. You are not permitted 

to transfer your account, to another person. 

• You acknowledge and agree you are responsible yourself for abiding by the terms of 

use or service including.  

Before Playing the Game 

• Abide by any health and safety notices or guidelines provided/available online 

webpage, physically displayed or via QR code.  

• Do not play the Game while experiencing any of the following, as it may increase 

your susceptibility to harm while playing the Game:  

o Vertigo; sensation of feeling off balance or spinning. 

o Claustrophobia or sensitivity to confined spaces. 

o Tiredness or exhaustion; 

o Have digestive problems; 

o Under emotional stress or anxiety 

o When suffering from cold, flu, headaches, migraines, or earaches. 



• Consult with your doctor before playing the Game if you are pregnant, elderly, have 

pre-existing vision abnormalities or psychiatric disorders, are using prescription or 

non-prescription medication, or suffer from a heart condition or other serious 

medical condition. 

While Playing the Game 

• It is highly recommended you take a reasonable break from the Game, every (30) 

minutes. Always take a break if you feel discomfort and don’t start again until you are 

no longer feeling discomfort. Extended use without adequate breaks may increase 

the risk of injury, other adverse effects, or property damage. 

• Move carefully while playing the Game. Fast or abrupt motion may cause a collision 

or loss of balance. If you lose your balance or your sense of balance feels affected, 

stop playing the Game and take a break until normal balance returns. 

• Do not interact with real-world objects while playing the Game. 

• Do not run, kick, punch or walk backwards while playing the Game. 

 


